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Being Well 

Family

Hearing 
Well 

Aims

Explore the relationships 
between being well, 
hearing well and family

Discuss the audiologists’ 
role in helping clients and 
families to hear well and be 
well  = Family-Centered
Care (FCC)
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People who are more socially connected live longer and 

have better health than those who are socially isolated

Social ties are at least as good for your health as not 

smoking, having a good diet, and taking regular exercise

The ‘new psychology of health’ moves the field of 

psychology from considering the individual (I and me) to 

people’s psychology as group members (we and us) = 

social identity theory.

Being Well
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Change in number of social group memberships from pre-retirement to post-retirement predicts 

likelihood of death in the first 6 years of retirement (N=410). 

Niklas K Steffens et al. BMJ Open 2016;6:e010164

©2016 by British Medical Journal Publishing Group
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Group life is ‘protective’ of cognitive decline
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www.groups4health.com
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Significant Changes with Groups4Health (n = 59; n = 26 at 6 mths)
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Social identity maps – family is the most common ‘group’
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What is missing?

10



CRICOS code 00025BCRICOS code 00025B

• People with hearing impairment are more likely to seek help if family 

support them (Meyer, Hickson et al., 2014) 

• Families help with rehabilitation decisions (Laplante-Lévesque, Hickson, et al., 

2010) 

• If families are supportive, people with hearing impairment are more 

successful hearing aid users (Hickson, Meyer et al., 2014) 

• If families participate in hearing rehabilitation, this can reduce the 

third-party disability they experience as a result of their family 

member’s hearing impairment (Scarinci, Worrall, & Hickson, 2009, 2012)

• When family members attend appointments, adults with hearing 

impairment are more likely to obtain hearing aids (Singh & Launer, 2016)

Hearing well and families
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Practicing FCC will help adults with hearing impairment to 
hear well and be well by facilitating successful group 
connections
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Being Well 

Family

Hearing 
Well 

Aims

Explore the relationships 
between being well, 
hearing well and family

Discuss the audiologists’ 
role in helping clients 
and families to hear well 
and be well = Family-
Centered Care (FCC).
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• Two or more persons related in any way: through a continuing biological, 

legal or emotional relationship

• Any individual who plays a significant role in an individual’s life. (Family 

Voices, 2008; Kilmer et al., 2010)

Who are family?
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What do clients and families think about FCC? 
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What do audiologists think about FCC?
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Meyer, C., Scarinci, N., Ryan, B. & Hickson, L. (2015). “This is a partnership between all of us”: 

Audiologists’ perceptions of family member involvement in hearing rehabilitation. American 

Journal of Audiology, 24, 536-548.
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How often do family members attend 

audiology appointments with adult patients in 

your clinic?

• 0 to 30%

• 30% to 60%

• More than 60% 

Hands up!!!!
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• Family attending appointments 20-30% of the time (Grenness et al., 2015)

• Family not typically invited to join the conversation 

• Family would self-select to speak by: 

- responding to questions from the audiologist directed to the PHI

- self-initiating expansions on PHIs’ turns

- self-initiating questions

• Audiologists typically responded by shifting conversation back 

to the PHI.

What FCC happens in audiologic practice?
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(Ekberg et al., 2015). 
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How can audiologists practice FCC?
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Whole-of-clinic approach is our current research focus:

• With all staff to ensure the physical set up includes family

• With front of house staff to increase family member attendance 

at the clinic

• With clinicians to increase engagement with family during the 

appointment
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Set up the room so that the family member is included

(not in the back corner!)

• Chairs available for family 

• Family chairs set up next to patient’s chair

• Shows patient and family member are equal 

contributors in appointment

• Welcoming family environment

Drawing by Caitlin 

Barr

Joe Montano’s office 
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1. Explicit question

2. Encouragement

‘…because this helps us provide a more 

comprehensive assessment’

‘….because hearing loss affects 

communication with people around you’

Intervention targets            
identified for training 
front of house staff

‘We do recommend that you bring 

someone along.’

‘Will you be bringing anyone to the 

appointment?’ 

‘Is there anyone you can bring to the 

appointment?’ 

3. Supporting argument or evidence 
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1. Set an agenda for the appointment that 

includes both people

2. Seek and actively listen to family 

members’ contributions
Intervention targets               
identified for training            
clinicians

‘Today I’m going to ask you both some questions 

about the communication difficulties you 

experience in your daily life.’ Make it clear 

everyone gets a turn to talk.

3. Use a decision aid or collaborative        

goal setting tool  

‘How do you see things from your 

perspective?’
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Decision aid example

23

Shared 
decision 
making
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Introducing a new decision aid for residents and families 

living in aged care facilities
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26.11.2019

Slide 
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Source: Meeting Patient and Family Member Needs through Collaborative Management Planning. In: Meyer C, Scarinci N, Hickson L, ed. 

Patient and Family-Centered Speech-Language Pathology and Audiology. 1st Edition. Thieme; 2019. doi:10.1055/b-006-161149

FCC goal setting

Collaborative 
goal setting
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Some 
clinicians 
engaging 
more with 
families

Increased % 
of family 
attending 

appointments

Positive 
feedback 

from 
patients 

and family 

Implementing 
FCC for 

adults has  
challenges in 

the real 
world!

Results so far
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?
46% at 

first 
follow up

30% at 
baseline
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Item no. Clinician Behavior

1 Family member is present in room 

2 Family are seated equitably

5 Clinician explains importance/reinforces rationale for family involvement

6 Clinician sets expectations for family participation

12 Clinician establishes/reviews shared goals

17 Clinician engages with contributions from both patient and family

20 Clinician discusses expectations for future actions of both patient and family

Family-Centered Care Checklist – sample items
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• Behaviors rated as 1 (observed) or 0 (not observed)
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• “I think at the end of the day, it was important 

that [FM] was there to talk about how my 

hearing deficiency affects her, the family, myself, 

ways to work around it and to hear the end 

result. I think it was beneficial.” (PHI)

• “So I think the process of having both partners 

there for each other is probably really good” (FM)
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Training staff is a continuous process

Coaching is needed – in the clinic

Attendance alone ≠ FCC
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www.phonakpro.com/fcc
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Being Well 

Family

Hearing 
Well 
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